
G.S. 135-48.10	 Page 1

§ 135‑48.10.  Confidentiality of information and medical records; provider contracts.
(a)	 Any information described in this section that is in the possession of the State Health 

Plan for Teachers and State Employees or its Claims Processor under the Plan or the Predecessor 
Plan shall be confidential and shall be exempt from the provisions of Chapter 132 of the General 
Statutes or any other provision requiring information and records held by State agencies to be 
made public or accessible to the public. This section shall apply to all information concerning 
individuals, including the fact of coverage or noncoverage, whether or not a claim has been filed, 
medical information, whether or not a claim has been paid, and any other information or materials 
concerning a plan participant, including Claim Payment Data and any documents or other 
materials derived from the Claim Payment Data. This information may, however, be released to 
the State Auditor or to the Attorney General in furtherance of their statutory duties and 
responsibilities, or to such persons or organizations as may be designated and approved by the 
State Treasurer. Any information so released shall remain confidential as stated above and any 
party obtaining such information shall assume the same level of responsibility for maintaining 
such confidentiality as that of the State Health Plan for Teachers and State Employees.

(b)	 The terms of a contract between the Plan and its third party administrator or between 
the Plan and its pharmacy benefit manager are a public record under Chapter 132 of the General 
Statutes. No provision of law, however, shall be construed to prevent or restrict the release of any 
information in a Plan contract to the State Treasurer, the State Auditor, the Attorney General, the 
Director of the State Budget, the Plan's Board of Trustees, and the Plan's Executive Administrator 
solely and exclusively for their use in the furtherance of their duties and responsibilities.  (1981, 
c. 355; 1981 (Reg. Sess., 1982), c. 1398, ss. 3, 4; 1983, c. 922, s. 21.10; 1985, c. 732, s. 38; 1985 
(Reg. Sess., 1986), c. 1020, s. 20; 1998‑1, s. 4(h); 2007‑323, s. 28.22A(c); 2008‑107, s. 10.13(m); 
2008‑168, s. 1(a), (c), (d); 2009‑16, s. 5(f); 2009‑83, s. 1; 2010‑194, s. 18(a); 2011‑85, ss. 1.9(a), 
2.4(a), 2.10; 2011‑326, s. 15(r); 2016‑104, s. 2; 2024‑9, s. 4(e).)


