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§ 18B‑1001.4.  Authorization of delivery service permit.
(a)	 Authorization. – The holder of a delivery service permit, or the permit holder's 

employee or independent contractor, may deliver malt beverages, unfortified wine, or fortified 
wine on behalf of a retailer holding a permit issued pursuant to subdivisions (1) through (6) and 
(16) of G.S. 18B‑1001, and mixed beverages on behalf of a retailer holding a permit issued 
pursuant to subdivision (3), (5), or (10) of G.S. 18B‑1001 when delivered in accordance with the 
requirements of those subdivisions, to a location designated by the purchaser. A delivery service 
permittee may also facilitate delivery through technology services that connect consumers and 
licensed retailers through the use of the Internet, mobile applications, and other similar 
technology.

(b)	 Training and Payment. – Prior to making any deliveries, each individual delivering 
alcoholic beverages pursuant to a delivery service permit shall successfully complete a course 
approved by the Commission related to the delivery of alcoholic beverages. Upon receipt of a 
proposed training program from a holder of a delivery service permit, the Commission shall have 
15 business days to approve, deny, or request modifications to the proposed training program. An 
individual delivering alcoholic beverages pursuant to a delivery service permit shall not handle or 
possess funds used to purchase an alcoholic beverage that is to be delivered, but may facilitate the 
sales transaction in a manner that does not involve taking possession of funds.

(c)	 Age of Recipient and Notice. – An individual may only deliver alcoholic beverages 
pursuant to a delivery service permit to an individual who is at least 21 years of age and who 
immediately takes actual possession of the alcoholic beverages purchased. Delivery of 
single‑serving unfortified wine drinks shall be made in accordance with G.S. 18B‑1001(3). 
Delivery of single‑serving fortified wine drinks shall be made in accordance with 
G.S. 18B‑1001(5). Delivery of mixed beverages shall be made in accordance with 
G.S. 18B‑1001(10). A delivery of alcoholic beverages in a package that obscures the 
manufacturer's original packaging shall have affixed to the outside of the package a notice in 
26‑point type or larger stating: "CONTAINS ALCOHOLIC BEVERAGES; AGE 
VERIFICATION REQUIRED."

(d)	 Limitations. – A delivery service permittee shall deliver alcoholic beverages only 
within the time allowed for lawful sales and consumption in the jurisdiction where the delivery is 
located. No delivery shall be made to any jurisdiction within the State that has not authorized the 
sale of the purchased alcoholic beverages. A delivery service permittee shall not deliver alcoholic 
beverages to the premises of another licensed retailer or more than 50 miles from the retailer's 
licensed premises. Only alcoholic beverages purchased for personal consumption and from a 
licensed retailer's existing inventory located on the retailer's premises may be delivered pursuant 
to a delivery service permit, except for single‑serving unfortified wine drinks in sealed containers 
meeting the requirements of G.S. 18B‑1001(3), single‑serving fortified wine drinks in sealed 
containers meeting the requirements of G.S. 18B‑1001(5), and mixed beverages in sealed 
containers meeting the requirements of G.S. 18B‑1001(10).

(e)	 Scope and Construction. – A delivery service permit is not required for a common 
carrier lawfully transporting or shipping alcoholic beverages. Nothing in this section shall be 
construed as exempting the delivery of alcoholic beverages pursuant to a delivery service permit 
from the requirements set forth in Article 4 of Chapter 18B of the General Statutes. Nothing in 
this section shall be construed to require a technology services company to obtain a delivery 
service permit if the company does not employ or contract with delivery drivers, but rather 
provides software or an application that connects consumers and licensed retailers for the 
delivery of alcoholic beverages from the licensed retailer. Nothing in this section shall be 
construed to require a retailer that holds a permit issued pursuant to subdivisions (1) through (6), 
(10), and (16) of G.S. 18B‑1001 to obtain a delivery service permit in order for employees of the 
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retail permittee to deliver malt beverages, unfortified wine, or fortified wine to a location 
designated by the purchaser, however, the other provisions of this section apply to the retailer.

(f)	 Penalties for Violations in Residence Halls. – Notwithstanding G.S. 18B‑104, if a 
delivery service permittee commits a violation of this Chapter when delivering to a residence hall 
located on the premises of an institution of higher education the delivery service permittee shall 
be subject to a fine of up to one thousand dollars ($1,000) for the first violation, up to one 
thousand five hundred dollars ($1,500) for a second violation within three years of the first 
violation, and up to two thousand dollars ($2,000) for a third or subsequent violation within three 
years of the first violation. In any case in which there are two or more violations within three 
years by a delivery service permittee when delivering to a residence hall on the premises of an 
institution of higher education in which the Commission is entitled to suspend or revoke a permit, 
the Commission may accept from the permittee an offer in compromise to pay a penalty of not 
more than ten thousand dollars ($10,000). The Commission may either accept a compromise or 
revoke a permit, but not both. The Commission may accept a compromise and suspend the permit 
in the same case.  (2019‑182, s. 20(a); 2021‑150, s. 26.1; 2022‑51, s. 13(a); 2024‑41, s. 5(c).)


